“When | became a shop steward, | discovered

this whole other side to being in a union:
negotiating with the employers here in

the factory but also negotiating collective
agreements for the company. But to achieve
that, you need solidarity, not only between
workers at this site but between all the workers

in the group. This is how we eventually got a
36-hour week. It was tough, we were on strike
for five weeks, but we won it and it’s been great
for our wellbeing.” Federico, Belgium, glass worker
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